
Heron's Pond Apartments

Contact FTRI Home Office
820 East Park Avenue, Suite 101, Tallahassee, FL 32301

Voice: 1-800-222-3448 | Customer Care: 1-888-554-1151 | TTY: 1-888-447-5620 | VP: 1-850-270-2641

Date
Tuesday, December 16, 2025 
10:00 AM to 12:00 PM

Address
1232 Village Lakes Blvd
Lehigh Acres, Florida 33972
Map to this location

Type
Phone Distribution

Free Amplified Phones Available at this Event!
FTRI staff will be distributing amplified phones to qualified Florida residents. They will also provide training
on phone operation and features. Bring your Florida ID, and your hearing aids and cell phone if you have
them. You’ll take home your new phone that day! For more information about FTRI or the Florida Relay
Service, please call 800-222-3448.

Who’s the first person you’re going to call with your new phone?

 

� Contact
Name
Maite Araiza 
Sally J. Pimentel Deaf & Hard of Hearing Center

Email
FTRI@dhhc.life

Phone
239-461-0334

Address
1860 Boy Scout Dr.
Suite B-208
Fort Myers, Florida 33907 
Map to this location

https://maps.google.com/maps?f=q&hl=en&q=1232+Village+Lakes+Blvd%252C+Lehigh+Acres%252C+Florida+
https://www.ftri.org/products
https://www.ftri.org/free
https://www.ftri.org/relay
file:///ftmyers
mailto:FTRI@dhhc.life
https://maps.google.com/maps?f=q&hl=en&q=1860+Boy+Scout+Dr.%252C+Fort+Myers%252C+Florida+
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