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HOW DO I GET MORE INFORMATION?

Conditions of Acceptance (COA):
If you receive equipment from the program, the following conditions will apply:
1. I understand that the equipment I am borrowing for telephone access belongs to FTRI; I do not own it.  If I 

abuse the equipment, I can be held fi nancially responsible for the replacement.

2. I will take good care of the equipment to ensure it is not damaged, stolen, or lost.  If it is damaged, stolen 
or lost, I will contact FTRI immediately at 800-222-3448 (Voice).

3. If the equipment stops working properly, I will not try to fi x it.  I will notify FTRI at 800-222-3448 (Voice) and 
they will fi x it.

4. I will notify FTRI if my address or telephone number changes.

5. I understand the equipment I receive today must be returned to FTRI if:

 a. I move out of Florida.

 b. I no longer need the equipment.

6. I understand that I cannot sell, give away, or loan this equipment to anyone else.

7. I understand that this agreement is binding for any additional or exchanged equipment that I receive from 
the program.

8. Failure to comply with this COA may result in the applicant being denied participation in the FTRI 
Distribution Program.

9. By signing this application, I understand that the user of the equipment is responsible for the use and 
operation of the equipment, and I agree to defend FTRI and release them of any and all claims, damages 

and expenses arising out of the use or misuse of this equipment by anyone.
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