
all FTRI or your regional
distribution center today for
your new volume control

phone (VCPH). The new phone,
called the Dialogue XL-40, offers
new features. Here is an explanation
of the features and how to use them:

Incoming Voice Volume
1. Lift the handset and listen for the

dial tone.
2. Adjust the volume in the earpiece

by sliding the VOL 1 slide
control to best suit your hearing.

3. If you need more amplification,
press the AMPLIFY 2 button to
turn on the amplifier; the ampli-
fier light will come on.

4. The amplifier will turn off when
you hang up. However, if you
want the amplifier to remain on,
slide the switch on the back of
the phone to AUTO.

Incoming Voice Tone Selector
1. Lift the handset and listen for the

dial tone.
2. Press the AMPLIFY button to

turn on the amplifier when you
hear a voice on the phone.

3. Adjust the TONE 3 slide control
either left or right for desired

“Ring in” 2001 with the New VCPH Phone

The Florida Link is FTRI’s semiannual newsletter—your source
for news and information on your telephone equipment and
resources. This newsletter is mailed to everyone who has
FTRI equipment. Should you have a change of address, please
contact us at 1-800-222-3448 (Voice) or 1-888-447-5620 (TTY)
so that you don’t miss an issue.

continued on pg. 2
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1-888-447-5620 (TTY)

Florida Telecommunications Relay, Inc.
1311 N. Paul Russell Road
Suite 101B
Tallahassee, FL 32301-4860

http://www.ftri.org

volume. Adjusting volume control
does not affect clarity.

4. Each time you press the AMPLIFY
button, you will receive the best
listening clarity.

Direct Audio Output
This feature of the XL-40 may also be

used with a listening device such
as a neck loop or a cochlear
implant. However, these require
an additional adaptor cord.
Note:  Before plugging your
assistive listening device into the
audio output socket, check with
your manufacturer’s consultant
for compatibility. If your device
is not compatible, you could
damage it.

Programming Numbers
into Memory
You can program your phone to
automatically dial 12 numbers
using the memory buttons. Each
button can be programmed for a
phone number up to 15 digits
long.
1. Lift the handset and listen for

the dial tone.
2. Press the PROG 4 button.
3. Enter a phone number that

you will use frequently.
4. Press the PROG button again.
5. Press a memory button 5 to

store this number and then
immediately hang up.

6. The number is now stored.

The new Dialogue XL-40 VCPH
has more features and better
tone control.

C



Here is a list of acronyms
you will frequently see used
in the newsletter. You may
want to keep this list to
refer to.
FTRI (Florida Telecommuni-
cations Relay, Inc.) Acronyms:

• TTY—Text Telephone, also known
as a Telecommunications Device
for the Deaf or TDD

• VCPH—Volume Control Phone
for the Hearing Impaired

• VCPS—Volume Control Phone
for the Speech Impaired

continued from pg. 1

FRS (Florida Relay Service)
Acronyms:

• OPR—Operator
• GA—Go Ahead
• SK—Good-bye

http://www.ftri.org

• VCO—Voice Carry Over Phone
• VCO/HCO/TTY—Voice Carry

Over/Hearing Carry Over/Text
Telephone

• ILA—In-Line Amplifier
• ARS—Audible Ring Signaler
• TRS—Tactile Ring Signaler
• VRS—Visual Ring Signaler
• RDC—Regional Distribution

Center
• TA—Training Agency

• SKSK—Stop keying
• CD—Could
• CUL—See you later
• CUZ—Because
• HD—Hold
• MTG—Meeting
• NBR—Number
• OIC—Oh, I see
• PLS—Please
• Q—Question mark
• R—Are
• SHD—Should
• TMW—Tomorrow
• U—You
• UR—Your
• PC—Personal Computer

DO NOT PROGRAM 911 IN
ANY MEMORY BUTTON.

Memory Dialing
1. Lift the handset and listen for the

dial tone.
2. Press the desired memory button.
3. The phone number stored will be

automatically dialed.

Ringer Volume and Pitch
1. The ringer volume can be ad-

justed to Lo, Med, and Hi.
2. The ring tone has two pitch

settings: Hi and Lo.

Hold
1. Press the HOLD 6 button.
2. Return the handset to the cradle.
3. The HOLD indicator light will

come on.
If you pick up an extension

phone while the phone is on hold,
the VCPH will disconnect and you
can continue your conversation on
the extension.

Last Number Dialed
1. Lift the handset and listen for the

dial tone.
2. Press the REDIAL 7 button.

The phone will redial up to 31
digits.

Flash
Press the FLASH 8 button to
access special services from your
local phone company, such as call
waiting and 3 way calling.

Unanswered Call/Voice
Mail Message Light
1. If you have voice mail service,

this light will flash if you have a
message.

2. This light also flashes if an
incoming call is not answered
by a person or an answering
machine after 1 ring.

3. To turn this feature off or on,
adjust the switch underneath the
phone.

In Line Amplifier
The In Line Amplifier (ILA) is a
handset amplifier that hooks
directly into your regular
telephone. Just like the VCPH,
the ILA has a Volume Control
that allows you to adjust to the
most comfortable listening level
by moving the control volume
slide switch; Tone Control that
allows you to adjust for optimum
speech clarity; and Boost Button
that provides more amplification
and eliminates background noise.

“The sound quality of the new
VCPH is great. I can adjust the
tone and volume without the
voice distorting.”

—Carol Sanfilippo

Acronyms



• Sprint Relay Customer Service (TTY/ASCII/Voice):  1-800-676-3777
• Sprint TTY OSD (Operator Service for the Deaf ):  1-800-855-4000
• Spanish:  1-877-955-8773 (TTY/ASCII/Voice)
• French Creole:  1-877-955-8707 (TTY/ASCII/Voice)

http://www.ftri.org

Telecommunication Connection

Toll-free
Access Numbers

Avoiding Hang-ups

TTY/VCO: 1-800-955-8771  •  Voice: 1-800-955-8770  •  ASCII: 1-800-955-1339

Sometimes the
person receiving
a TTY call can be
confused and
hang up.  It’s not
being rude as
much as not
knowing the
technology. The
Relay OPRs are
prepared to
explain what a
TTY call is,
if necessary.

Have you ever made a TTY call
to a business only to have the
person on the other end of the line
hang up? Maybe the person just
didn’t understand what a TTY call
is or maybe he or she was confused
by the call.

Here is an example of how a
TTY call should work; this
information can help make your
calling easier. A person named Alan
makes a TTY call. First, Alan calls
the Relay. The words FL RELAY
OPR (ID and Gender) appear on
his TTY screen. Alan types in the
number to be called with a brief
introduction. “Please call 943-8743,
ask for Nurse Cindy and tell her
that this is Alan, a patient of Dr.
Smith calling.”

When the Relay call reaches the
nurse, she will immediately know
that the call is from her patient Alan
and not a phone solicitation. The
display on the TTY reads, “Dialing
943-8743.”

When the nurse answers the
phone, the OPR will automatically
ask if she has ever received a Relay
call before. If so, the OPR proceeds,
and if not, the OPR will explain
how a Relay call works. However,
Alan has total control of the call and
he can tell the OPR not to include
the instructions. If you are calling a
person for the first time or you are
calling a business, having the OPR
explain the Relay will probably

reduce the number of hang-ups you
experience.

Another tip to avoid hang-ups is
to always leave your name and ask
for a specific name, department, or
extension when placing the call. The
OPR will reach the desired person
and avoid explaining the Relay to
unnecessary people.

Here’s how the rest of Alan’s
phone call to the nurse would go:
When the nurse answers, the Relay
OPR will say, “Hello, I have a Relay
call. Have you ever received a Relay
call? Alan who has a hearing impair-
ment is calling you. He will type in a
message, which I will read to you.
When you answer I will type your
response back to him.”

The nurse then responds by
saying “Hello, Alan.” The Relay
OPR types in the nurse’s message to
Alan who responds by typing in
another message. The OPR then
reads Alan’s message to the nurse and
types in the message back to him.

At the end of the phone call, Alan
types in “SK” for bye and “SKSK”
(stop keying) to let the OPR know
that the conversation is finished. For
a list of abbreviations to use when
using the Relay, see page 2.

If someone does hang up on you,
just remember that most people are
not being rude. They simply don’t
understand Relay calls and are not
sure what is happening when they
receive one for the first time. Re-
member to always have the OPR
explain what a Relay call is and you
will have fewer hang-ups.





• Bradenton
(941) 758-2539 (V/TTY)

• Cocoa Beach
(321) 784-2010 (V)
(321) 784-8777 (TTY)

• Coral Gables
(305) 668-4407 (V)
(305) 668-3323 (TTY)

• Daytona Beach
(904) 257-1700 (V)
(904) 257-3600 (TTY)

• Delray Beach
(561) 278-6444 (V)
(561) 278-1444 (TTY)

• Ft. Myers
(941) 461-0334 (V/TTY)

• Jacksonville
(904) 399-8484 (V)
(904) 398-9802 (TTY)

• Lakeland
(863) 686-3189 (V/TTY)

• Oakland Park
(954) 731-7200 (V)
(954) 731-7208 (TTY)

• Port Charlotte
(941) 743-8347 (V)
(941) 743-9286 (TTY)

• Port Richey
(727) 816-1314 (V/TTY)
1-800-940-3323 (V/TTY)

• Sarasota
(941) 921-5447 (V/TTY)

• West Palm Beach
(561) 802-3353 (V/TTY)

• Winter Park
(407) 623-1070 (V)
(407) 623-1185 (TTY)

Regional Distribution Centers (RDC)

http://www.ftri.org

It’s a Keeper

The pullout page in this
edition of The Florida Link is
jam-packed with important
information. It illustrates and
describes all of FTRI’s equip-
ment and lists our phone
numbers, business address,
and Web address. Pull it out
and post it up for easy refer-
ence. Send it along to a
friend. But whatever you do,
don’t overlook it.

7-1-1 Is Coming

The Federal Communications
Commission (FCC) has adopted
guidelines to make it easier to access
and use Relay service. By October
2001, you will need only to dial
7-1-1 to access the Relay service.
Look for more information in the
coming months.

Fill Out Your
Customer Data

In the last edition of The Florida
Link, we included a sheet called the
TRS Customer Database Profile.
This is an optional form for you to
fill out. The information on this
form will be entered into a database
so that when you place a Relay call,
the information will automatically
activate on the operator’s screen.
Having this information will help
the OPR (operator) to process your
call and save you time.

If you have not filled out a
customer profile, we encourage you
to do so. If you no longer have your
old newsletter, you may call Sprint
Relay Customer Service at 1-800-
676-3777 (V/TTY/ASCII) to
request a new form.

If you have questions
or need more equip-
ment, you can contact
the RDC nearest you.

If you live in an area
not serviced by an
RDC, call FTRI
Monday–Friday,
8:30 a.m.–5:00 p.m.
1-800-222-3448 (Voice)
1-888-447-5620 (TTY)

How to Get FTRI
Equipment

You must be
1. a Florida resident.
2. three years of age or older for a

VCPH, In Line Amplifier, Au-
dible or Visual Ring Signaler, and
five years of age or older for some
equipment.

3. certified as having one of the
following impairments:
• Deaf:  You must have perma-

nent hearing loss and be
unable to recognize speech
sounds during telephone
conversations with or without
an amplification device.

• Hard of Hearing:  You must
have a permanent hearing loss
severe enough that you need
to use amplification devices to
recognize speech sounds
during phone conversations.

• Deaf/Blind:  You must be
deaf and blind or have both a
permanent hearing and visual
impairment.

• Speech Impaired:  You must
have a permanent speech
impairment so that you
cannot use a standard
telephone.

Pass This On to Your Friends



Board of DirectorsMessage from the Executive Director

Questions and Answers about the “T” Switch on Hearing Aids

From the Office

http://www.ftri.org

As Executive
Director of FTRI,
I’d like to wish all
of you a very
happy holiday
season.  During
this time of the
year, it is very

important to keep in touch with
friends and loved ones. This has not
always been an easy task for people
who are Deaf, Hard of Hearing,
Deaf/Blind, or Speech Impaired. I
know, because like many of you, I
have a hearing impairment and I
understand the challenges that you
face in your everyday lives.

My hearing loss has led me to
dedicate my life to help others in
Florida lead more independent
lives. My hearing aid certainly helps
in my day-to-day activities; how-
ever, the telephone equipment
provided by FTRI has made a real
difference in my life. If you are not
familiar with all of our equipment,
please look at the insert in this
newsletter. Read the materials and if
you have questions about the
equipment, give us a call and we
will be happy to answer your
questions. Our goal is to help you
maintain your independence.

James Forstall

What is a “T” switch?

A “T” switch, also called a “T” coil,
is a special circuit in most hearing
aids. The circuit allows you to hear
more clearly when you talk on the
phone because the “T” coil helps
block background noise.

How do I use the “T” switch?

a. Switch the hearing aid to “T”;
this activates the “T” switch.

b. Turn up the volume control.
c. Move the telephone receiver

around the hearing aid case until
you have the best reception. This
is very important because the
magnetic field of the telephone
receiver must be close to the “T”
coil (Self Help for the Hard of
Hearing [SHHH] Journal, May/
June, 1991).

Is there any special telephone
equipment that will help me use
the “T” switch more effectively?

Federal law requires that all tele-
phones be hearing aid compatible. It
is a good idea to have a specialized
phone with amplification.

Are there any problems associated
with using a “T” switch?

“T” switches are very sensitive; this
causes another problem. Because
they are so sensitive, there is a
possibility of increased interference
from fluorescent lights, computer
monitors, and other types of
equipment when the “T” switch is
on.  SHHH Journal suggests that
you may be able to correct this
problem by rotating or moving
your head slightly. If possible, move
yourself and the phone around
(May/June, 1991).

Audiologist Note:
Florida Statute 468.1225 (5)(b)
requires that an audiologist and
hearing aid specialist discuss the
benefits of using a “T” switch to a
perspective hearing aid user prior to
the purchase of a hearing instru-
ment. This is to ensure that consum-
ers are made fully aware of the
benefits of hearing aids equipped
with telephone switches with regards
to telecommunication and assistive
listening devices and of the potential
limitations that may occur with
hearing aids that are not equipped
with telephone switches.

Rex Banks, M.A., CCC Audiologist,
Director of Communication
Disorders, United Hearing and Deaf
Services, Oakland Park, Florida
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FTRI is committed to making sure all clients receive
excellent service. If you have a concern or comment
about any service you receive from an RDC, TA, or the
central office, please call

1-800-222-3448 (Voice) • 1-888-447-5620 (TTY)
Monday–Friday, 8:30 a.m.–5:00 p.m.

www.ftri.org
We will be happy to assist you.

Florida Public Service Commission
The FPSC regulates Florida’s utilities and is respon-

sible for overseeing TASA. If you have a problem or question,
you can call or write the FPSC for assistance.

TO CALL, dial
1-800-342-3552 (Voice) menu only

TTY users must call through FRS using the same
number. Once the menu starts, ask the Relay operator
(OPR) to press the number 2 . Then wait for a person

to answer your call to start your conversation.
IF WRITING, mail to

FPSC, 2540 Shumard Oak Blvd., Tallahassee, FL 32399
Fax number: 1-800-511-0809

FPSC home page: http://www.seci.net/psc
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Customer Service

State of Florida
Estimated Prevalence of Hearing
Impairment—1999 (Ages 3 or Older)

General Hearing Hard of
District Population Impaired Hearing Deaf

District V 2,405,738 206,893 195,105 11,788
District VI 2,985,108 256,719 242,092 14,627

Definitions:

Hearing Impaired—This term covers all
individuals having various hearing losses,
ranging from mild to profound—including
those who are deaf or hard of hearing.

Deaf—This term covers all individuals who
are deaf in both ears and cannot hear and
understand any speech.

—Department of Labor and Employment
Security, Division of Vocational Rehabilitation
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